
THE MYALO TEAM

MYALO MARTIAL ARTS AND FITNESS MEMBERSHIP POLICIES
Our membership policies are designed to ensure a secure, sustainable environment for 
everyone at the academy. These guidelines are signed off via our waivers upon joining and are 
clearly available on our website. While we’re here to support members, it’s each person’s 
responsibility to stay informed about these policies.

MEMBERSHIP PAYMENTS

•	 Keeping payments current helps cover essential academy expenses. If you have any 
outstanding payments or haven’t been billed recently, please contact us.

•	 Flexible payment plans are available to help settle arrears over time. However, if a member is 
seen as deliberately avoiding payment while continuing to train, they will be asked to leave 
until all payments are up to date.

MEMBERSHIP CANCELLATIONS/PAUSES

•	TO CANCEL: Provide 30 days’ notice.

•	TO PAUSE: Provide 14 days’ notice for extended holidays or health-related issues lasting over 
a month.

•	 Membership fees will continue unless proper notice is given.

COURSE CANCELLATION/REFUNDS

•	MORE THAN 30 DAYS BEFORE START: Full refund (minus deposit).

•	 15–29 DAYS BEFORE START: 50% refund (minus deposit).

•	LESS THAN 14 DAYS BEFORE START*: No cash refund, but we offer course transfers or 
credits.

•	 For LATE REGISTRATIONS AND CANCELLATIONS, we offer some flexibility—just let us know!

CONTACT VIA EMAIL ONLY TO MYALOFIT@GMAIL.COM

THANK YOU FOR HELPING US MAINTAIN A THRIVING,  
SUPPORTIVE MYALO COMMUNITY.

MEMBERSHIP


